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Increasing Productivity 

Through Effective Communication 

“Dianna Booher has changed the way corporate America communicates.” 

—Dr. Mary Kay Kickels, Vice President of Corporate Training,  
Encyclopedia Britannica Educational Corporation 

  
Dianna Booher helps organizations to improve productivity through effective communication: 
oral, written, interpersonal, and organizational. 
 

Prolific Author 
As author of more than 40 books, Dianna has published with Simon & Schuster/Pocket Books, 
Warner, McGraw-Hill, and Random House.  Her latest books include The Voice of Authority:  
10 Communication Strategies Every Leader Needs to Know; Booher’s Rules of Business  
Grammar: 101 Fast and Easy Ways to Correct the Most Common Errors, Speak with  
Confidence!: Powerful Presentations That Inform, Inspire, and Persuade, E-WRITING: 21st-
Century Tools for Effective Communication, Communicate with Confidence!, From Contact to 
Contract, and Get a Life Without Sacrificing Your Career.  Several have been major book club 
selections.  Her work has been published in more than 40 foreign editions. 
 

Recognized Communication Expert 
Dianna has been interviewed by Good Morning America, The Wall Street Journal, Fox,  
CNN, CNBC, USA Today, National Public Radio, Dr. Laura Radio Show, The New York Times, 
Forbes.com, Washington Post, New York Newsday, Los Angeles Times, Chicago Tribune, 
Bloomberg, Boardroom Reports, Investor’s Business Daily, Working Woman, Industry Week, 
McCall's, Cosmopolitan, Success, Entrepreneur, among other national radio, TV, and  
newspapers. Executive Excellence Publishing named her as one of the “Top 100 Thought  
Leaders” and one of the “Top 100 Minds on Personal Development.”  She holds a master’s 
degree in English from the University of Houston. 
 

Consultant and CEO 
Dianna first began to lead organizations to increase their productivity through effective  
communication in 1980 as founder of Booher Consultants.  Since then, Booher trainers have 
taken Dianna's communication principles and techniques to hundreds of organizations on six 
continents. 
  
Programs offered by her firm include business and technical writing, proposal writing,  
presentation skills, customer service communication, interpersonal skills, resolving conflict, 
effective meetings, listening, and personal productivity. 
  
Booher Consultants has received vendor-of-the-year awards from clients such as IBM and  
Frito-Lay for Booher’s overall impact on the organization. 
 

Dynamic Keynoter 
Dianna's clients most often describe her and her programs this way: 
"So many practical ideas I can use immediately"…"Inspiring—you make me want to go out  
and do it now!"…"High energy!” 
  
Dianna delivers very focused programs addressing clients' specific communication issues as 
well as programs on personal growth topics. 
  
Dianna has received the highest awards in the professional speaking industry, including  
induction into the CPAE Speaker Hall of Fame®. Additionally, Successful Meetings magazine 
named Dianna on its list of 21 Top Speakers for the 21st Century. 
 

Clients 
Her clients include IBM, MCI, Hyatt Corporation, Nokia, Verizon, Hewlett-Packard, Texas  
Instruments, Siemens, Fujitsu, American Airlines, Boeing, Sabre, ExxonMobil, Occidental  
Petroleum, Merrill Lynch, Bank of America, JPMorgan Chase, Smith Barney, Shell Oil, Chevron, 
BP, Principal Financial Group, Northwestern Mutual, Deloitte & Touche, Federal Reserve Banks, 
JCPenney, Wal-Mart, Hallmark, PepsiCo, Frito-Lay, M.D. Anderson Cancer Center, Glax-
oSmithKline, Bristol Myers Squibb, Alcatel-Lucent, Air National Guard, Lockheed Martin, Bell 
Helicopter, Air Liquide, U.S. Senate, and NASA, among many others. 

www.booher.com 2319 Hall Johnson Road, Colleyville, TX 76034 T: 817.318.6000  F: 817.318.6521 speeches@booher.com 

Awards and Distinctions 
– IBM’s Star Quality Award: Highest 

Ranked Training Programs by Outside 
Supplier (Writing and Presentations) 

– Frito-Lay Woman-Owned/Diversity  
Supplier of the Year for Overall  
Organizational impact 

– Lifetime Achievement Award—American 
Society of Training & Development, Dallas 

– Cindy Award for Corporate Training 

– HR’s Best Training Product of the Year 

– AMI’s Trainer’s Choice: Best New Video 
of the Year 

– American Library Association: Best Non-
Fiction Award 

– Executive Soundview Summaries: Best of 
the Best Business Book of the Decade 

– #1 Business Communication Book,  
Amazon Bestsellers 

– Major Book Club Selections: 

 Newbridge Executive Program 

 Book of the Month Club: Alternate 

 Macmillan Executive 

 Fortune 

 Writer’s Digest 

 Business Week 

– Top 100 Thought Leaders 

– Top 100 Minds on Personal Development 

– 21 Top Speakers for the 21st Century 

 
Dianna’s Most  

Requested Topics… 
 

10 Communication Strategies 
Every Leader Needs to Know 

 

Communicate 
With Confidence® 

 

Creating Executive Presence 
Communicate with Confidence® 

in the C-Suite 
 

Strategic Writing™ 
Quick, Clear, Concise  

Dianna Booher, CSP, CPAE 
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Testimonials 
 

 

" . .your  message on  how to impr ove the q ual ity  of  our  
business  and per sonal  communicat ions  was r ight  on  
target .   Thanks  again f or  your  perfect ly  f ocused   
messages ."  
     Oscar  C.  Gomez,  V ice President  -  External  Af fa i rs  
     Ver izon Communicat ions Inc.  

 
"Thank  you for  your  ex pert ise .  You ar e the consummate  
prof ess ional —met iculous prepar at ion,  f law less pedagogy,  
and resul ts  part ic ipants  are  mentioning  within  days."  
     Jane Binger ,  Execut ive Di rector ,  Leadership Development  & Educat ion  
     Luci le  Packard Chi ldren’s  Hospi ta l  at  Stanford Universi t y  

 
"I  have  r eceived  only the highest  f eedback fr om al l  of  the par ticipants.   The mater ia l  was  r ight  on  
target ."  
     John Ogr izovich,  V ice  President  IT Services,  Waste Management ,  Inc.  

 
“Your pr esentations  … w ere  extremely  w el l  rece ived.   O n a sca le fr om one to  f ive,  with  one   
equal ing poor  and f ive  equal ing exce l lent ,  you r eceived  a scor e of  5 .0  on  both sess ions  from  
symposium attendees .   We have had many speakers  who cover  the topics  r elated  to communica-
t ions,  but  you  by f ar  had the most  pr ofessional  and entertaining  (sess ions),  and your sub stance  
and impact  w ere  top -notch.   We def ini te ly  plan  to have you  back  on our  program in the f utur e… .”  
     M .  Lauren Basham,  Di rec tor  of  Educat ion and Communicat ions  
     Societ y of  Consumer Af fa i rs  Professionals  in  Business  

 
“Thank  you very  much f or  presenting  „Leader  as  an  Eff ect ive Communicator ‟… people  ar e st i l l   
comment ing on  i t !   Great  inf ormation  for  thinking or  r esponding  to q uest ions —„ th ink ing on  your 
feet ‟  w i l l  be  an exceptional  tool !   P erf orming six  t imes in tw o days  i s  very d if f icu lt ,  yet  you d id i t .   
In  fact ,  i t  was noted  that  the  sixth sess ion w as  one  of  the  l ivel ies t!”  
     Case y Casort ,  PTL Ad ministra tor ,  Boeing  

 
“…I k new  you would b e a  h it .  Your  energy leve l  is  amazing,  your  humor ous style  i s  enterta ining,  
and your  on- target  examples  help  your  audience tota l ly  to r e late  to your  topic .  As  I  told the group 
in  my intr oduction,  I  always  fee l  that  you ar e talk ing  j ust  to  me,  despite  the hundr eds of  other   
people  in the r oom.”  

Pat  Sweeden,  Train ing Manager ,  Ma ybel l ine  

 
“…Thank  you f or  the outstanding suppor t  that  you  render ed  toward making  our  Enl is ted  
Leadership  Symposium a success.  Your  energy  and enthusiasm f or  your  craft  i s  contagious .   
The degr ee  of  inf ormat ion  you shar ed  with our  audience  on … Communicate  with  Conf idence w as   
outstanding!  The f eedback that  we have r ece ived  has b een  phenomenal  and the  symposium has   
been phrased as “the  best  ever . ”  Of  cour se ,  th is  f eat  could  not  have  been  accompl ished  without   
the de l ivery  of  re lative informat ion and a  qual ity  speech…  

Valer ie  Benton,  Command Chief  Master  Sergeant ,  Nat ional  Guard Bureau  

 
"The  work  you put  into prepar ing your presentation was r ef lected  in the syner gy of  your  message 
with the day 's  purpose ,  Frito -Lay  Technology 's  phi losophy,  and the  other  speaker s .   The  feedback 
we have  received to  date has b een extr emely posi t ive."  
     Dennis Heard,  Senior  V ice President ,  Technology,  F r i to -Lay,  Inc.  

 
"Your pr esentation  i tse l f  was  very  dynamic and energet ic―I  espec ia l ly  l ike your  use of  humor  
to i l lustrate  some very  important  communicat ion concepts .   I  suppose  there  i s  a  degree  of   
pressur e f or  a  speak er  who is  k now n as  a  'communicat ion ex per t . '   But  you cer ta inly  demonstr ate  
that  expert ise ,  and walk  the ta lk!"  
     Gay Knight ,  Program Manager ,  Communicat ions Curr i culum,  IBM  
 

 

For a complete list of our programs,  
please visit www.booher.com or call us at 800-342-6621.  

Dianna Booher, CSP, CPAE 


